TERMS AND CONDITIONS:

1.

10.

11.

12.

Information on how to enter and prizes forms part of these Conditions of Entry. Participation in this promotion is
deemed acceptance of these Terms and Conditions.

Entry is only open to residents of Australia and New Zealand who complete the purchase and registration requirements.
The Offer period commences 14.04.09 and closes 29.05.09 (“Offer Period”). Offers will be processed until last mail
received 05.06.09.

Consumers must provide all information requested on the promotional website in order to receive their free
personalised cups. Consumers can claim at: www.cupasoup.com.au, www.freecup.com.au, www.cupasoup.co.nz or
www.freecup.co.nz

The Promoter reserves the right, at any time during or after the closing date of the offer, to verify the validity of claims
and to disallow any claims from an entrant who tampers with the claim process or who submits a claim that is not in
accordance with these terms and conditions. Failure of the Promoter to enforce any of its rights at any stage does not
constitute a waiver of those rights.

Consumers may claim multiple personalised cups providing each claim is accompanied by proof of purchase of five (5)
Continental Cup-a-Soup products. Proof of purchase for every entry submitted, in the form of a Woolworths or Safeway
store receipt and product barcode details must be detailed on the website when making a claim.

Entrants must retain a copy of the Woolworths or Safeway store receipt/s for all claims as proof of purchase. Failure
to produce proof of purchase for all claims when requested may, in the absolute discretion of the Promoter, result in
invalidation of all of an entrant’s claims and a forfeiture of any right to a named cup.

The Promoter has appointed Consortium to process redemption of cups. Consumers should direct queries to
Continental Promotions — continental@campaign.net.au

The Promoter is not responsible for receipt of incomplete claims. All such claims will be deemed invalid. No responsibility
accepted for late, lost or misdirected entries. Any claim that does not comply with these terms and conditions will
be invalid.

The Promoter is not liable for any loss or damage whatsoever which is suffered (including but not limited to indirect or
consequential loss) or for any personal injury suffered or sustained in connection with this promotion except for any
liability which cannot be excluded by law.

If this promotion is not capable of being conducted as reasonable anticipated due to any reason beyond the reasonable
control of the Promoter, the Promoter reserves the right, in its sole discretion, to the fullest extent permitted by law
(a) to disqualify any claimant; or (b) subject to any written directions from a regulatory authority, to modify, suspend,
terminate or cancel the promotion, as appropriate.

All claim information becomes the property of the Promoter. The Promoter collects entrants’ personal information
in order to conduct the promotion. If the information requested is not provided, the entrant may not participate in
the promotion. By entering this promotion, unless otherwise advised, each entrant also agrees that the Promoter
may use this information, in any media for future promotional, marketing and publicity purposes without any further
reference, payment or other compensation to the entrant, including sending the entrant electronic messages.
Entrants’ personal information may be disclosed to State and Territory lottery departments and winners’ names
published as required under the relevant lottery legislation. A request to access, update or correct any information
should be directed to the Promoter at its address set out below. Promoter’s privacy policy can be viewed at
www.unilever.com.au/resources/privacy.asp

The Promoter is Unilever Australia Limited, ABN 66 004 050 828, 20 Cambridge Street, Epping NSW 2121




